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:K\�FRPSOHWH�WKH�DZDUG" 
%\�FRPSOHWLQJ�WKH�&ODLUH�+RXVH�/HJHQG�$ZDUG��\RX�ZLOO�
EH�KHOSLQJ�&ODLUH�+RXVH�LQ�VR�PDQ\�GLȊHUHQW�ZD\V��$V�D�
FKDULW\��ZH�UHO\�RQ�DPD]LQJ�SHRSOH�OLNH�\RX�WR�IXQGUDLVH��
YROXQWHHU�DQG�VSUHDG�WKH�ZRUG�DERXW�ZKDW�ZH�GR��:KDWǄV�
PRUH��E\�FRPSOHWLQJ�WKH�DZDUG��\RX�ZLOO�JDLQ�YDOXDEOH�

H[SHULHQFH�WR�SXW�RQ�\RXU�&9�DQG�SHUVRQDO�VWDWHPHQW�IRU�
FROOHJH�RU�XQLYHUVLW\�� 

+RZ�GR�,�FRPSOHWH�WKH�DZDUG" 
7KHUH�DUH���GLȊHUHQW�WDVNV�\RX�FDQ�GR�WR�FRPSOHWH�WKH�

DZDUG��ZKLFK�DUH�H[SODLQHG�LQ�PRUH�GHWDLO�LQ�WKLV�ERRNOHW��
(DFK�WDVN�LV�ZRUWK���SRLQW��EXW�WKH�UHWDLO�WDVN�LV�ZRUWK����7R�

FRPSOHWH�WKH�DZDUG��\RX�QHHG�WR�HDUQ���SRLQWV��� 

6RPH�RI�WKHVH�WDVNV�ZLOO�GHSHQG�RQ�ZKDW�ZH�KDYH�JRLQJ�
RQ�DW�&ODLUH�+RXVH��VR�GR�EH�DZDUH�WKDW�QRW�DOO�RI�WKHP�ZLOO�
EH�DFKLHYDEOH�LQ�D�VKRUW�VSDFH�RI�WLPH��0DNH�VXUH�WR�JHW�LQ�

WRXFK�HDUO\�WR�WDON�WR�XV�DERXW�ZKLFK�WDVNV�\RX�DUH�
LQWHUHVWHG�LQ��7KHUH�LV�QR�WLPH�OLPLW�RQ�WKH�DZDUG��

KRZHYHU��VR�WDNH�DV�ORQJ�DV�\RX�QHHG�WR�FRPSOHWH�LW� 

-XVW�UHPHPEHU�WR�ORJ�\RXU�FRPSOHWHG�WDVNV�LQ�WKH�
YROXQWHHU�ORJ�DW�WKH�EDFN�RI�WKLV�ERRNOHW� 

:KDW�GR�,�GR�RQFH�,�KDYH�
FRPSOHWHG�P\�WDVNV" 

2QFH�\RX�KDYH�FRPSOHWHG�\RXU�WDVNV��
OHW�XV�NQRZ�DQG�VHQG�XV�D�FRS\�RI�

\RXU�YROXQWHHU�ORJ��$IWHU�UHFHLYLQJ�LW��
ZH�ZLOO�VHQG�\RX�\RXU�DZDUG�

FHUWLǤFDWH�DQG�D�KXJH�ǆWKDQN�\RX�Ǉ 



+L��,ǄP�/RX��D�3DOOLDWLYH�&DUH�1XUVH�
6SHFLDOLVW��ZKLFK�EDVLFDOO\�PHDQV�,�
FDUH�IRU�FKLOGUHQ�DQG�\RXQJ�DGXOWV�
ZKR�KDYH�DQ�LOOQHVV�RU�FRQGLWLRQ�
ZKLFK�WKH\�PLJKW�QRW�JHW�EHWWHU�

IURP��:H�DOZD\V�KRSH�IRU�WKH�EHVW��
EXW�DOVR�KHOS�\RXQJ�SHRSOH�DQG�WKHLU�

IDPLOLHV�SUHSDUH�IRU�WKH�ZRUVW� 

,�ORYH�ZRUNLQJ�DW�&ODLUH�+RXVH�
EHFDXVH�HYHU\�GD\�LV�GLȊHUHQW��,�FDQ�
EH�SODQQLQJ�D�IXQ�SDUW\�IRU�VRPHRQH�
RQH�GD\�DQG�VXSSRUWLQJ�D�EHUHDYHG�
IDPLO\�WKH�QH[W��%XW�IRU�PH��WKH�PRVW�

LPSRUWDQW�WKLQJ�LV�PDNLQJ�D�
GLȊHUHQFH��6DGO\��ZH�FDQǄW�PDNH�WKH�
FKLOGUHQ�EHWWHU��EXW�DW�OHDVW�,�NQRZ�,�
KDYH�KHOSHG��7KLV�FDQ�EH�E\�PDNLQJ�
VXUH�WKH\�DUH�FRPIRUWDEOH�DW�WKH�HQG�
RI�WKHLU�OLIH��KHOSLQJ�WKHP�WR�KDYH�DV�
PXFK�IXQ�DV�SRVVLEOH�LQ�WKHLU�ǤQDO�

GD\V��JLYLQJ�WKHP�D�YRLFH�LQ�GHFLVLRQ�
PDNLQJ��RU�KHOSLQJ�WR�WLFN�WKLQJV�RȊ�

WKHLU�EXFNHW�OLVW� 

7KH�EHVW�SDUW�RI�P\�MRE�LV�ZRUNLQJ�
ZLWK�P\�WHDP�DQG�RXU�SDWLHQWV��0\�
WHDP�DUH�DPD]LQJ�EHFDXVH�ZH�DUH�

DOZD\V�WKHUH�IRU�HDFK�RWKHU�DQG�SLFN�
HDFK�RWKHU�XS�ZKHQ�QHHGHG��0\�

SDWLHQWV�DUH�DPD]LQJ�EHFDXVH�,�ORRN�
DIWHU�WHHQDJHUV�DQG�\RXQJ�DGXOWV�ZKR�
DUH�VDGO\�DW�WKH�HQG�RI�WKHLU�VKRUW�

OLYHV��DQG�WKH\�QHYHU�FHDVH�WR�DPD]H�
PH�ZLWK�WKHLU�FRXUDJH�RU�LQVSLUH�PH�

ZLWK�WKHLU�DWWLWXGHV��,WǄV�WUXO\�D�
SOHDVXUH�WR�EH�D�VPDOO�SDUW�RI�WKHLU�

OLYHV� 

&ODLUH�+RXVH�ZRXOG�EH�QRWKLQJ�
ZLWKRXW�RXU�DPD]LQJ�FDUH�WHDP��

d������FDQ�KHOS�IXQG�D�QXUVH�OLNH�/RX�
IRU�RQH�KRXU��LQ�ZKLFK�WLPH�VKH�FDQ�
KHOS�PDNH�D�GLȊHUHQFH�GXULQJ�WKH�
PRVW�GLȊLFXOW�WLPH�LQ�D�IDPLO\ǄV�OLIH�� 



6SUHDGLQJ�WKH�ZRUG�DERXW�ZKDW�&ODLUH�+RXVH�GRHV�LV�VR�
LPSRUWDQW��7HOOLQJ�SHRSOH�DERXW�ZKDW�ZH�GR�PHDQV�SHRSOH�
PLJKW�GHFLGH�WR�IXQGUDLVH�RU�YROXQWHHU�IRU�XV��RU�PLJKW�

VLPSO\�NQRZ�ZKDW�ZH�GR�LI�WKH\�QHHG�XV�RQH�GD\� 

 

$V�D�VSHDNHU��\RX�ZLOO�RUJDQLVH�D�WDON�LQ�\RXU�ORFDO�
FRPPXQLW\�WR�WHOO�WKH�SHRSOH�ZKR�OLYH�WKHUH�DOO�DERXW�

&ODLUH�+RXVH�� 

 

7KLV�FRXOG�EH�DW�D�FOXE�\RX�DWWHQG��DW�\RXU�VFKRRO�RU�
FROOHJH��DW�D�SODFH�RI�ZRUVKLS�RU�HYHQ�DW�D�JURXS�DWWHQGHG�
E\�RQH�RI�\RXU�IDPLO\�PHPEHUV�–�WKH�FKRLFH�LV�\RXUV�� 

 

:H�FDQ�KHOS�\RX�RXW�ZLWK�OHDǥHWV�WR�WDNH�WR�\RXU�WDON�DQG�
DGYLFH�RQ�ZKDW�WR�WDON�DERXW��VKRXOG�\RX�QHHG�LW�� 

 

,W�ZRXOG�EH�JUHDW�IRU�XV�WR�NQRZ�ZKR�\RX�VSHDN�WR��VR�
UHPHPEHU�WR�LQFOXGH�WKLV�ZKHQ�\RX�DGG�

WKLV�WDVN�WR�\RXU�
YROXQWHHU�ORJ� 

 



)XQGUDLVLQJ�LV�UHDOO\�LPSRUWDQW�IRU�&ODLUH�+RXVH��:H�GRQǄW�
JHW�PXFK�PRQH\�IURP�WKH�JRYHUQPHQW��VR�RYHU�����RI�
WKH�PRQH\�ZH�QHHG�FRPHV�IURP�DPD]LQJ�IXQGUDLVHUV�LQ�

RXU�FRPPXQLW\�–�DPD]LQJ�SHRSOH�OLNH�\RX� 

 

7KLV�WDVN�LQYROYHV�\RX�RUJDQLVLQJ�\RXU�RZQ�IXQGUDLVHU��
<RX�FRXOG�GR�DQ\WKLQJ�–�OHW�\RXU�LPDJLQDWLRQ�UXQ�ZLOG�� 

&RXOG�\RX�JHW�VSRQVRUHG�WR�GR�VRPHWKLQJ�\RX�KDYH�QHYHU�
GRQH�EHIRUH"� 

&RXOG�\RX�KROG�DQ�HYHQW�ZLWK�DOO�\RXU�IULHQGV�DQG�IDPLO\" 

 

:KDWHYHU�\RX�FKRRVH�WR�GR��ZH�FDQ�JLYH�\RX�DGYLFH�DQG�
UHVRXUFHV�WR�KHOS�JHW�\RX�VWDUWHG�� 

'RQǄW�IRUJHW�WR�ZULWH�DERXW�WKLV�WDVN�LQ�WKH�ORJ�ERRN�DW�WKH�
HQG�RI�WKLV�ERRNOHW� 

8S�IRU�D�FKDOOHQJH"� 

d�������FRXOG�KHOS�
SD\�IRU�D�ZHHN�RI�
VXSSRUW�LQ�RXU�����
%XWWHUǥ\�6XLWH� 



$W�&ODLUH�+RXVH��ZH�KDYH����UHWDLO�VKRSV�DFURVV�RXU�
FDWFKPHQW�DUHD��:H�ZRXOG�ORYH�\RXU�UHJXODU�VXSSRUW�LQ�

KHOSLQJ�ZLWK�D�UDQJH�RI�WDVNV�LQ�\RXU�ORFDO�VKRS�� 

 

7DVNV�FRXOG�LQFOXGH� 

+DQJLQJ�VWRFN 

6RUWLQJ�GRQDWLRQV�UHDG\�IRU�WKH�VKRS�ǥRRU 

6HUYLQJ�FXVWRPHUV�DW�WKH�WLOO 

 

2XU�VKRSV�DUH�D�JUHDW�SODFH�WR�EXLOG�WUDQVIHUDEOH�VNLOOV��
PHHW�QHZ�SHRSOH�DQG�VXSSRUW�VXVWDLQDELOLW\�� 

 

,I�WKLV�WDVN�LQWHUHVWV�\RX��KDYH�D�ORRN�RQ�RXU�ZHEVLWH�WR�VHH�
LI�ZH�KDYH�D�VKRS�QHDU�\RX��WKHQ�JHW�LQ�WRXFK�DV�VRRQ�DV�

SRVVLEOH�VR�ZH�FDQ�JHW�\RX�VWDUWHG�� 

:H�ZLOO�DOVR�QHHG�FRQVHQW�IURP�\RXU�SDUHQW�RU�JXDUGLDQ� 

'RQǄW�IRUJHW�WR�ZULWH�DERXW�WKLV�WDVN�
LQ�WKH�ORJ�ERRN�DW�WKH�HQG�RI�WKLV�

ERRNOHW� 

 

� 



$W�&ODLUH�+RXVH��ZH�KDYH�ORWV�RI�HYHQWV�WKDW�\RX�FDQ�
YROXQWHHU�DW�� 

,I�\RX�DUH���–���\HDUV�ROG��\RX�FDQ�KHOS�DW�RXU�HYHQWV�ZLWK�
\RXU�SDUHQWVǄ�SHUPLVVLRQ�� 

 

+HUH�DUH�MXVW�VRPH�RI�WKH�ZD\V�\RX�FDQ�JHW�LQYROYHG� 

· *LYLQJ�RXW�PHGDOV��W-VKLUWV�RU�JRRGLH�EDJV�DW�WKH�ǤQLVK�
OLQH�RI�D�&ODLUH�+RXVH�UDFH� 

· *LYLQJ�RXW�ZDWHU�GXULQJ�D�&ODLUH�+RXVH�UDFH� 

· &ROOHFWLQJ�EXFNHW�GRQDWLRQV�DW�0RZJOL�'RJ�6KRZ�RU�
DQRWKHU�HYHQW� 

 

,I�\RX�ZRXOG�OLNH�WR�MRLQ�XV�DW�RQH�RI�RXU�HYHQWV��SOHDVH�JHW�
LQ�WRXFK�ZLWK�XV� 

'RQǄW�IRUJHW�WR�ZULWH�DERXW�WKLV�WDVN�LQ�WKH�ORJ�ERRN�DW�WKH�
HQG�RI�WKLV�ERRNOHW� 



&RXOG�\RX�WDNH�RQ�D�VN\GLYH��]LS�
ZLUH�RU�DEVHLO�IRU�&ODLUH�+RXVH"� 

2U�PD\EH�EHLQJ�D�7RXJK�0XGGHU�
LV�PRUH�\RXU�VW\OH" 

:KDWHYHU�\RX�FKRRVH��\RX�FRXOG�KHOS�WR�UDLVH�PRQH\�DQG�
DZDUHQHVV�IRU�&ODLUH�+RXVH�E\�GRLQJ�VRPHWKLQJ�
H[WUDRUGLQDU\� 

7DNH�D�ORRN�DW�WKH�HYHQWV�DQG�FKDOOHQJHV�SDJH�RQ�RXU�
ZHEVLWH�DQG�VLJQ�XS�LI�\RX�DUH�LQWHUHVWHG�� 

'RQǄW�IRUJHW�WR�ZULWH�DERXW�WKLV�WDVN�LQ�WKH�ORJ�ERRN�DW�WKH�
HQG�RI�WKLV�ERRNOHW� 



$W�&ODLUH�+RXVH��ZH�DUH�FRQVWDQWO\�DGDSWLQJ�DQG�FKDQJLQJ�
ZKDW�ZH�GR�VR�WKDW�ZH�FDQ�EH�WKH�EHVW�ZH�FDQ�EH�� 

3DUW�RI�WKLV�LQYROYHV�UHVHDUFKLQJ�XS�DQG�FRPLQJ�HYHQWV��
UHVRXUFHV�DQG�LGHDV�� 

&RXOG�\RX�WDNH�RQ�D�UHVHDUFK�WDVN�IRU�XV" 

7KLV�FRXOG�LQFOXGH�WKLQJV�OLNH� 

· 5HVHDUFKLQJ�HYHQWV�RWKHU�FKDULWLHV�DUH�GRLQJ� 

· /RRNLQJ�DW�RWKHU�FKDULWLHVǄ�ZHEVLWHV�DQG�KRZ�WKH\�DUH�
VLPLODU�GLȊHUHQW�WR�RXUV�� 

· /RRNLQJ�LQWR�KRZ�RWKHU�FKDULWLHV�DUH�SURPRWLQJ�
HTXDOLW\�DQG�GLYHUVLW\� 

· /RRNLQJ�LQWR�KRZ�ZH�FDQ�EH�PRUH�HFR-IULHQGO\�DV�D�
FKDULW\� 

 

7KHUH�DUH�VR�PDQ\�GLȊHUHQW�RSWLRQV�� 

,I�\RX�DUH�LQWHUHVWHG�LQ�GRLQJ�VRPH�UHVHDUFK�IRU�&ODLUH�
+RXVH��JHW�LQ�WRXFK� 

'RQǄW�IRUJHW�WR�ZULWH�DERXW�
WKLV�WDVN�LQ�WKH�ORJ�ERRN�DW�
WKH�HQG�RI�WKLV�ERRNOHW� 



8VH�WKLV�SDJH�WR�ORJ�DQ\�WDVNV�\RX�FRPSOHWH�DQG�VHQG�LW�EDFN�WR�
XV�ZKHQ�\RX�DUH�ǤQLVKHG��<RX�FDQ�DOVR�XVH�WKLV�WR�KHOS���������
GHPRQVWUDWH�VNLOOV�IRU�\RXU�&9�DQG�SHUVRQDO�VWDWHPHQW� 

7DVN 6NLOOV��H[SHULHQFH�DQG������
DWWULEXWHV�GHYHORSHG 

(YLGHQFH�–�KRZ�\RX�GLG�WKLV�WDVN�
DQG�GHPRQVWUDWHG�WKHVH�VNLOOV 

%H�D�&ODLUH�
+RXVH�VSHDNHU 

3XEOLF�VSHDNLQJ 
3UHVHQWDWLRQ 
0RWLYDWLQJ�RWKHUV 
3ODQQLQJ�DQG�RUJDQLVLQJ 
&RQǤGHQFH 
9HUEDO�FRPPXQLFDWLRQ 
,QWHUSHUVRQDO�VNLOOV 
1HWZRUNLQJ 
  

  
  

2UJDQLVH�\RXU�
RZQ�IXQGUDLV�

HU 

3ODQQLQJ�DQG�RUJDQLVLQJ 
8VLQJ�VHOI-LQLWLDWLYH 
:RUNLQJ�LQGHSHQGHQWO\ 
0DUNHWLQJ 
&UHDWLYLW\�DQG�GHVLJQ 
0RWLYDWLQJ�RWKHUV 
&RQǤGHQFH 
3UREOHP�VROYLQJ 
&RPPXQLFDWLRQ 
)LQDQFLDO�SODQQLQJ 
(YHQW�SODQQLQJ 
,QWHUSHUVRQDO�VNLOOV 
7LPH�PDQDJHPHQW 
  

  
  

+HOS�RXU�UHWDLO�
WHDP 

5HWDLO�DQG�VDOHV 
6WRFN�KDQGOLQJ 
&XVWRPHU�VHUYLFH 
&RPPXQLFDWLRQ 
&RQǤGHQFH 
&UHDWLYH�DQG�GHVLJQ 
9LVXDO�PHUFKDQGLVLQJ 
7HDPZRUN 
,QWHUSHUVRQDO�VNLOOV 
)DVKLRQ 
7LOO�RSHUDWLRQ 
3UREOHP�VROYLQJ 
  

  
  

(DFK�WDVN�ZLOO�KHOS�\RX�WR�GHYHORS�YDOXDEOH�VNLOOV�DQG�H[SHULHQFH��7KHVH�PD\�KHOS�WR�PDNH�
\RXU�&9�VWDQG�RXW�WR�HPSOR\HUV��PDNH�\RXU�XQLYHUVLW\�DSSOLFDWLRQ�PRUH�H\H-FDWFKLQJ�RU�WR�

DFKLHYH�\RXU�SHUVRQDO�DQG�SURIHVVLRQDO�DLPV�LQ�WKH�IXWXUH��� 



8VH�WKLV�SDJH�WR�ORJ�DQ\�WDVNV�\RX�FRPSOHWH�DQG�VHQG�LW�EDFN�WR�
XV�ZKHQ�\RX�DUH�ǤQLVKHG��<RX�FDQ�DOVR�XVH�WKLV�WR�KHOS���������
GHPRQVWUDWH�VNLOOV�IRU�\RXU�&9�DQG�SHUVRQDO�VWDWHPHQW� 

7DVN 6NLOOV��H[SHULHQFH�DQG������
DWWULEXWHV�GHYHORSHG 

(YLGHQFH�–�KRZ�\RX�GLG�WKLV�WDVN�
DQG�GHPRQVWUDWHG�WKHVH�VNLOOV 

+HOS�RXU�
HYHQWV�WHDP 

&RPPXQLFDWLRQ 
&RQǤGHQFH 
(YHQW�PDQDJHPHQW 
3ODQQLQJ�DQG�RUJDQLVLQJ� 
7LPH�PDQDJHPHQW� 
7HDPZRUN 
)XQGUDLVLQJ 
0RQH\�KDQGOLQJ 
3UREOHP�VROYLQJ 
3RVLWLYH�DWWLWXGH 
0RWLYDWLQJ�RWKHUV� 
,QWHUSHUVRQDO� 

  
  

7DNH�SDUW�LQ�D�
FKDOOHQJH 

3K\VLFDO 
&RQǤGHQFH 
6HOI-PRWLYDWLRQ 
7DNLQJ�RQ�QHZ�FKDOOHQJHV 
$GDSWDEOH� 
$GYHQWXURXV� 
8VLQJ�VHOI-LQLWLDWLYH� 
)XQGUDLVLQJ� 
,QǥXHQFLQJ�RWKHUV� 
3RVLWLYH�DWWLWXGH 

  
  

%H�D�UHVHDUFK�
HU 

$GPLQLVWUDWLRQ 
:ULWWHQ�FRPPXQLFDWLRQ 
&UHDWLYH�DQG�GHVLJQ 
8VLQJ�VHOI-LQLWLDWLYH 
:RUNLQJ�LQGHSHQGHQWO\ 
8QGHUVWDQGLQJ�DQG�����������
IROORZLQJ�D�EULHI 
6HOI-PDQDJHPHQW 
7LPH�PDQDJHPHQW� 
5HYLHZLQJ�DQG�HYDOXDWLRQ 
5HVHDUFK 
&RPSOHWLQJ�D�SURMHFW 
3UHVHQWDWLRQ 
3ODQQLQJ�DQG�RUJDQLVLQJ 
2ȊLFH�,7��:RUG��([FHO� 
/LWHUDF\�DQG�FRS\ZULWLQJ� 
&ULWLFDO�WKLQNLQJ 

  
  



7KDQN�\RX�VR�PXFK�IRU�FRPSOHWLQJ�WKH�&ODLUH�+RXVH�
/HJHQG�$ZDUG��1RZ��VHQG�XV�\RXU�YROXQWHHU�ORJ��DQG�

RQFH�ZH�KDYH�UHFHLYHG�LW��ZH�ZLOO�VHQG�\RX�\RXU�
FHUWLǤFDWH�� 

 

7KLV�LV�WKH�ODVW�DZDUG�LQ�WKH�&ODLUH�+RXVH�DZDUG�VHULHV��DV�
ZKHQ�\RX�DUH�����WKHUH�ZLOO�EH�D�ZLGHU�YDULHW\�RI�

YROXQWHHULQJ�RSSRUWXQLWLHV�IRU�\RX�DW�&ODLUH�+RXVH��,Q�WKH�
PHDQWLPH��NHHS�DQ�H\H�RQ�RXU�ZHEVLWH�IRU�DQ\�

RSSRUWXQLWLHV�RU�HYHQWV�� 

 

<RX�DUH�D�&ODLUH�+RXVH�/HJHQG�QRZ��VR�ZHDU�\RXU�EDGJH�
ZLWK�SULGH��7KDQN�\RX� 


