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HOW LONG HAVE YOU WORKED AT CLAIRE HOUSE?

WHAT DID YOU DO BEFORE YOU WORKED AT CLAIRE
HOUSE?

WHAT DID YOU DO AT SCHOOL/COLLEGE/UNIVERSITY
AND DID IT HELP YOU GET THIS JOB?

WHAT ATTRIBUTES DO YOU NEED TO DO YOUR JOB?

WHY DO YOU LIKE WORKING AT CLAIRE HOUSE AS THE CEOQ?

HAVE YOU ALWAYS WANTED TO BE A CEO AT A CHARITY?

WHAT DOES YOUR DAY TO DAY JOB ENTAIL?

WHAT IS YOUR FAVORITE PART OF YOUR JOB AT CLAIRE HOUSE?

WHAT ADVICE WOULD YOU GIVE A YOUNG PERSON WANTING TO DO YOUR JOB?



OUR CARE TEAM (S)




HOSPICE MANAGER - JENNI

| first joined Claire
House in Sept 2001 - this year will
be my 20th year!

| was a Children’s
Nurse at Birmingham Children’s
Hospital, Alder Hey Children’s
Hospital, and The Walton Centre
Hospital.

| went to
Wirral Met College when | was 16 and did GNVQ Advanced in Health & Social Care.
| then went to Oxford Brookes University to study Children’s Nursing as a Degree.

Be caring, a good listener, practical,
organised, flexible, decisive, and calm.

| love being a
Manager, making sure the children, families, and the staff have the best possible
experience of Claire House

| wanted to be a Children’s Nurse
since the age of 4. When | started Nursing | knew | wanted to be a Leader or
Manager.

Every day is different — | can be in a lot of
meetings, involved in a lot of planning, policies, procedures, risk assessments, and
safety. | spend a lot of time supporting staff and making sure they enjoy their job
and are able to work safely and happily. | also ensure the care provided is safe and
monitor staffing levels and involved in recruitment. | also get to see our lovely
children every day - last week | was the judge for their pancake decorating
competition. My job is a perfect balance of serious and fun

The Team! From my office |
can always hear laughter & singing and that makes me smile.

If you can dream
it, you can do it! Work hard and follow your heart.



HOW LONG HAVE YOU WORKED AT CLAIRE
HOUSE?

WHAT DID YOU DO BEFORE YOU WORKED AT
CLAIRE HOUSE?

WHAT DID YOU DO AT SCHOOL/COLLEGE/
UNIVERSITY AND DID IT HELP YOU GET THIS
JOB?

WHAT ATTRIBUTES DO YOU NEED TO DO YOUR JOB?

WHY DO YOU LIKE WORKING AT CLAIRE HOUSE AS A CONSULTANT?

HAVE YOU ALWAYS WANTED TO BE A CONSUILTANT?

WHAT DOES YOUR DAY TO DAY JOB ENTAIL?

WHAT IS YOUR FAVORITE PART OF YOUR JOB AT CLAIRE HOUSE?

WHAT ADVICE WOULD YOU GIVE A YOUNG PERSON WANTING TO DO YOUR JOB?



ASSISTANT PRACTITIONER -
SIOBHAN

years

| was a care support worker supporting
people of all ages in their homes, in the community,
in schools, in group settings. | helped with personal
care, play, shopping or just to have a good chat! My
youngest client was 7, my oldest was 96! So every
day was very different!

| originally went to university at 19 and only lasted 3 months as it wasn’t for me! | completed
my NVQ level 2 & 3 in health and social care in my previous job. But | have since completed a
foundation degree in Health & Social Care/Assistant Practitioner to become an AP.

You need to be caring, adaptable & FUN!

Being able to
support children, young people and their families to make memories and have fun- what’s not
to love! Even in times of sadness, the pride of knowing you’ve supported a family in one of the
hardest times of their life will never leave you!

No! | genuinely never knew
what | wanted to be until | worked in the community (I was 24!!) It wasn’t until | came to Claire
House | realised my ambition is to become a children’s nurse one day!

It can vary! | work as part of the care team so work
directly with the children & young people. As well as delivering their everyday care needs
(giving medication, giving feeds, dressing/bathing etc), | can be in the art room making a
mess, reading stories, singing (badly) or in the pool- the list is endless!! I'm still rubbish at
playing FIFA though- that’s a skill I've never developed!!

I’m also part of the medication reconciliation team- so ensure all the prescriptions are correct
for the prescribing team!

As an AP | have gained additional clinical skills that | was unable as a healthcare such as
catheterising or giving rescue medication (medication for children/young people having a
prolonged seizure), as well as being able to update care plans and sign in/out medication when
a child/young people comes in for respite.

Getting to work with amazing
children & young people- their strength inspires me every single day!

Believe in
yourself! As an AP you are able to work in a variety of roles supporting a registered
practitioner, | have gained skills & knowledge that are transferable to not only support nurses
but physiotherapist and OTs within the hospice!



PLAY SPECIALIST- KERRY

Almost 6 years.

Always been in childcare. | worked
at a children's centre for 10 years before |
started at Claire house.

Yes, a
degree in healthcare play specialism.

To be fun, caring,
compassionate, very flexible and able to think on your feet. Being creative also
helps.

Every day is different.
We work with so many wonderful children and young people making precious
memories for them and their family.

If I'm truthful |
never saw myself working at a hospice but now | never see myself doing anything
else. | love my job and the sense of pride | feel every time | go to work.

Due to working in the rapid response team,
most days are very different. | often go into hospitals to provide mementoes for
the very poorly children we work with. | do memory making sessions and bucket
list items with the whole family. | also do play sessions and distraction for
children who have worries and anxiety around medical procedures.

Make a child smile and
providing wonderful memories for a family at the most difficult of times.

Get experience
working with children of all ages and with all levels of abilities. Reach out and
speak to professionals already in this role to answer any questions you may have.
Being a play specialist is one of the most rewarding jobs and | cant recommend it
enough.



TEAM COORDINATOR -
CLAIRE

6 years

| have been a nurse for 15 years and have worked
in lots of different places to get plenty of
experience including in hospitals, special needs
schools and in the community nursing team.

Yes, | studied a BTEC
diploma in Early Years at college, and a Children’s
nursing degree at university.

You need to be a caring person, and very good at
communication. You need to be resilient and patient, and always willing to learn new things.

I love helping people achieve
to their highest ability, no matter what their disability. | enjoy working closely with families,
and supporting them through difficult times, to my best ability. | also love learning new clinical
skills and teaching these to others.

| wanted to be a teacher when | was in high school,
and even when | started college. But when | had a placement experience in a special needs
school. | realised that | very much enjoyed the clinical side of caring for children, when |
helped out with feeding tubes and dealt with seizures in the school.

| support and teach the other staff who work at Claire
House, as well as looking after the children, especially those who might need some specialist
assessment or extra support.

| love meeting the new children and
families who come to the hospice, and to make it as welcoming and inviting as possible. |
always aim to make their time with us as special as possible. There can be many sad times
working as a nurse in a hospice, but it is also extremely rewarding, to be there for someone at
the most difficult time of their life, knowing that you made a difference.

| would say that you can
achieve whatever you set your mind to! You need to work hard to get where you want to be,
and the experiences you have along the way are invaluable to ultimately working in nursing
management, as this gives you the confidence to be able to deal with the various dilemmas
that will come your way.



SENIOR NURSE, REFERRAL
TEAM- JAYNE

22 years!!

| have been in nursing for 35
years!! | did work in Woolworths when |
was at college as a Saturday job!

| did a Health & Social Care Course at College which gave me experience in different
Health care settings & a basic qualification | then went on to do my Adult Nurse
Training & then my Children's Nurse Training.

Caring, adaptable, non-judgmental,
patient.

| love being able to offer
support to families & children who really need our help.

NO | applied for catering college when |
first left school, but then changed my mind! | also wanted to be a nursery teacher at
one point.

Lots of office based - Liaising with other
professionals to learn about a new referral. Visiting families & children at home or
hospital to learn more about them & their needs. Making a detailed plan of care for
when they come for respite. Meeting with internal staff to discuss new children.

Meeting new families &
‘showing off our facilities’ & being able to offer them some help.

Nursing is a great career with many avenues to go down not just working in hospitals.
It is a real tough job at times & you have to love people & want to help & make a
difference.



PHYSIOTHERAPIST— SARAH
3 V2 years @

Worked in the NHS - Aintree Hospitals, Woodlands ¥
Hospice, Liverpool Heart and Chester & Knowsley /
Community Respiratory Team

GCSE’s, Business Administration
NVQ, A-levels, Degree in Physiotherapy. 0

. Good communication skills =
. Ability to work in a team

. Problem-solving skills

. Good organisational skills

. Ability to be encouraging, empathetic and firm

. Ability to establish a good relationship with patients and their families
. A genuine interest in the health and wellbeing of patients

. Interest in anatomy and physiology

. Ability to work under pressure and manage time effectively

Physio involves assisting and treating people with physical problems caused by injury, iliness,
surgery or ageing. We work with patients to identify and improve the movement and function of
their body and treat pain, disease or physical injury. Physiotherapists focus on maximizing their
patient’s quality of life and movement potential through prevention, intervention (treatment),
promotion, and rehabilitation

| get to work with so many lovely,
caring staff and | get to meet and hopefully help so many inspirational children and young peo-
ple and their families

| didn’t know what | wanted to be until I’'d done
my GCSE’s. | thought about nursing but then found out about physio which combined my love
of sport and fitness with rehabilitation and care.

Checking emails/paperwork; getting handover from care
team staff about any issues with children and young people currently in-house; organising and
planning hydrotherapy for in-house children and young people, out-patients and coordinating
family splash; respiratory reviews; liaising with community teams within our catchment area
(schools, clinics); liaising with local hospital trusts; organising sleep systems; organising postural
equipment; ensuring servicing and maintenance completed on equipment; writing risk
assessments; organising students; training of in-house staff - new and yearly manual handling
and postural training; respiratory care; purchasing equipment.

Getting to know all the children and
young people who access our service. Also anything to do with the pool! Our children and
young people have so much freedom in the pool compared with on dry land.

Try to spend time with a
Physiotherapist - it’s not just about sports rehab, it is so much more!



R, TRANSITION COORDINATOR
e " (LEARNING DISABILITY NURSE) -
ANDY

6 Y2 years

Nurse in NHS working with adults with learning
disabilities and mental health problems

| left school in 1997 with 3
GCSEFE’s, attempted Uni 3 times!!! On my third attempt at
Uni | got my nursing degree.

Care and empathise the rest can be
taught, although you also need to be creative, motivated and a bit weird! (maybe that’s just me)

| love being a nurse at Claire house
(only male nurse, not fair!!), we get to make a massive positive difference to people’s lives!!! It’s
the people | work with that make it the best place, never met soooooooo many people who are
so caring, enthusiastic and extremely talented!!

Not always, nearly went into infants teaching,
before applying for learning disability nursing, | have worked with children and adults with
learning disabilities for over 20 years now. Started as a play worker, then support worker and
many other roles with health and childcare. Soon as | started my training | knew that this was for
me! As a nurse you have so much freedom to look after your patients in your own unique way
and you get to build up really special bonds with some of the children, young people and
families you work with.

| support our young adults with the massive change
as they move into adult services, it’s a big step as they lose a lot of support from school and
children’s services. I’'m also one of the leads for safeguarding and over see our social offer for
young adults to get together for some fun, so they can enjoy themselves just like every other
young person (this is really important to me).

This is hard! | love our young adult
weekends, | try and be as daft as possible so they can really have a laugh and enjoy themselves,
so if that means making a complete fool out of myself then so be it. But | also really really enjoy
winding up the counsellors who | share an office with, they’re all crazy but a good laugh

Working in care is
not for everyone but it’s the only thing | would ever consider doing! Try volunteering at your old
school or local nursing home (when allowed), it can be very hard at times and you might feel like
packing it in but once you’ve got a little bit of experience and confidence the rewards and
satisfaction can be so fulfilling, being kind and helping others has got to be a good way to spend
your life!!!



PALLIATIVE CARE NURSE
SPECIALIST — LOUISE

I’m a Palliative Care Nurse Specialist, which basically
means | care for children, young adults and their
families, who have an illness or condition which they
might not get better from. Sometimes our children
and young people do get better, and sometimes they
don’t. We always hope for the best, but help families
make plans for the worst.

8 Years

Apart
from a Saturday job at Boots when | was at college, I’'ve
always been a Nurse! | did my Nurse training at
Alderhey, and worked there for 14 years before coming to Claire House. | did lots of different
wards and gained lots of experience that helps me do my best in my job now.

| went to Birkenhead
6th form college to do my A levels (these weren’t actually needed!) and then to John Moores to do
my Nurse training. | did the diploma course initially but have since completed my degree, and aim
to commence my Masters this year.

Resilience! It can be tough but you need to
make sure every family thinks they are your priority, no matter how your day/week has been so
far. Also a caring, compassionate but sunny nature. Families desperately need your care and
compassion, but they regularly say we need someone to brighten the day a little too!

Every day is different. | can be planning a fun
party for someone one day, and supporting a family when their child passes away the next. The
biggest thing for me is making a difference. Sadly we cant make people better, but at least | know |
have helped. This may have been by making sure they were comfortable at the end of their life, or
making sure they had as much fun as possible in the final days, or giving them a voice in decision
making, or helping them to tick things off their bucket list.

Yes, | always wanted to look after people and help them. |
didn’t realize | would end up working as Palliative care nurse, but it feels so right to be where | am
right now.

A whole crazy mix of things! From planning special days, to
meeting to new families, to help someone plan their funeral, to visiting people in hospital, to
visiting people at home, to caring for people at the end of their life and managing their medication,
to caring for people and their families after they have passed away. It’s always different and
always a whole mix of emotions!

My team and my patients. My team
because we are always there for each other and pick each other up when needed. And my
patients, because | caseload manage teenagers and young adults who are at the end of their sadly
short life, and they never cease to amaze me with their courage and inspire me with their attitudes.
It’s an actual pleasure to be a small part of their lives.

Go for it! Aim high and work
towards your goal. Nursing is an amazing profession with a million different paths you can take.
Who knows where it may lead you....!!!



COMPLEMENTARY THERAPY
COORDINATOR- JANE

4 years as
coordinator; 2 years as a volunteer therapist working with
the mums and tots group.

| was a
teacher of primary age children with special needs.

| did my teaching degree and then did a
Masters degree in America for one year working with
young children and their families with special needs.

. Be flexible, things change on a daily basis.

. Patience and understanding of peoples situations.

. Sense of humour- sometimes we dress up for things!

. Be able to cry- sometimes we have sad times and its ok for us to shed a tear too.
. A good listener- children and families want to talk and tell their story.

| love the staff
friendship and support in all aspects of our work. | love the two Claire house buildings— the one in
Liverpool is in an old monastery (sometimes we give a treatment under the apple trees in the garden!)

No | always wanted to be a
teacher but | always enjoyed aromatherapy (using essential oils for potions, massage etc).

Such a mix of activities!

. It might start with a meeting to see which children are staying “in house” at the hospice and
booking times to offer them a treatment. Notes need to be written up after every treatment.

. Mums and tots group—- a mix of sensory activities for children under 5. It finishes with leading a
relaxation session where the parent learns how to do a gentle foot treatment on their child.

. Offering a therapy to a mum in our therapy room who is pregnant and maybe having a difficult
time during the pregnancy, the mum would usually have a series of therapies until the birth.

. Meetings with physios or occupational therapists, play or counselling so we can plan the best
care for each child or parent.

. End of life care — working with our rapid response team to ensure that a dying child and their
family is as comfortable, physically and emotionally as they can be.

. Research into new ideas and what other hospices are doing and lots of tea making!! That’s just a
hint of what might happen on a day to day basis!

Meeting new people and being able to make
a difference. We cant solve their situations but we can actively support and make things a little bit
better in the circumstances.

It’s a difficult role but so
rewarding, there are super happy times and also very sad. Look for opportunities to be with
different people maybe volunteering or community events, maybe work at a job involving people so
you’re comfortable meeting and talking to lots of different people. If you’re interested in therapies
then train in one or two and really become good at them and offer something voluntary to gain
experience. Life experience is important and the ability to make people smile!!



COUNSELLOR - RACHAEL

6 years

worked as an administrator for my local authority
Children’s Services. Whilst | was doing this job, |
decided | wanted to retrain as a Counsellor.

| initially studied Business
Studies with Travel & Tourism. | worked in a Travel
Marketing company for 10 years. | then went to
work for Action for Children as an administrator.
Whilst | was there, | saw an advert for a School Based Counsellor. Although | was unable to apply
due to not having the necessary qualifications, it was this advert that led me to look into what |
would need to do next. | completed an ‘Introduction to Counselling’ course and | loved it and went
on to study a Master’s Degree in Counselling Children and Young People with Therapeutic Play.

We have to naturally be empathic, good
listeners, non-judgmental, trustworthy, flexible, conscientious and ensure that we provide a safe
and confidential space for our children and families in their counselling sessions.

| love making a difference for our children
and families. | feel extremely proud when people ask what | do and where | work, because Claire
House is such an amazing place.

| have only been qualified as a Counsellor for 6 years.
However | knew when | began my retraining in counselling that | had finally found what | wanted to
do. | began studying for my Masters with the aim of becoming a School Based Counsellor, however
once | started volunteering at Claire House, this completely changed and | knew | wanted to work
there full time.

My role as Counsellor in the Family Support Team can be
varied. Myself and my team provide 1:1 counselling support for Claire House children and families
both pre and post bereavement. We offer group support for family members, as well as social
events for parents and siblings. My team are responsible for arranging our annual Memory Day,
where we invite families and staff to come together for a service where we can remember all of the
children who have such an important part of Claire House. We also arrange sibling events which
can range from sleepovers in the Natural History Museum in London under the Diplodocus skeleton
(before the Blue Whale arrived), go-karting, bowling and even our ‘'m a Sibling, Get Me Out Of
Here’ overnight camping trip — yes we even eat bugs!

| know that not everyone can say that they
love their job, but | feel so lucky to be able to say exactly that. It is an emotionally and mentally
demanding role but | have a great and supportive team alongside me that | know | can turn to at any
time. | love that we can make a difference to families at what can be the worst or most challenging
time of their lives. | love, that if | am having a tough day, | can pop downstairs to see the children
and what they are up to in the hospice, and always come away with a huge smile on my face.

| would say that gaining
counselling experience before deciding on which area you would like to work in is so important due
to the nature of the role. What we see and hear can be very tough, but all of the team have had a
good base in counselling elsewhere before coming to Claire House. In general, counselling can be a
very rewarding role, to be able to support people at difficult points in their life and to see that they
make movement can be extremely fulfilling. It is not a role to ‘fix’ people, just to be alongside them
and help them to find their own answers.



Fundraising, or income generation, can have many different roles depending
on the structure—every charity is different!

The overall aim of all roles within fundraising at Claire House is to bring in
money to help run the Hospice and to spread the word about what Claire
House does.

There are lots of different types of supporters that need to be looked after.
There are people in the Community (Schools, groups, individuals), Corporates
(Businesses), Major Donors (people who give large amounts of money) and
Regular givers (people who donate monthly or who play the Claire House
lottery). Then we also have events fundraisers who plan and run events or
steward people who are taking part in events (like marathons or Tough
Mudder).

We couldn’t do what we do at Claire House without amazing supporters out in
the community raising money and our team of fundraisers make sure that
those people are supported in their fundraising journeys and given a huge

thank you for everything they do.



EVENTS FUNDRAISER
MARK

8 years

Worked on a building
site, worked in a factory, then went
to university to study events.

| got a degree in Events Management and a Masters in Marketing, but | really
don’t think that qualifications are needed to be a good fundraiser.

Enthusiasm, great
communication skills, positivity, hard working ethic and a love for the cause.

Because | love
being part of a small team making a big difference. Claire House is a lifeline to
so many local families, so our work is important. | also love speaking to
supporters who are doing many incredible things for the charity.

No. | didn’t even know that
a job in fundraising existed. | think it’s something that more young people
should look into as it’s a great area to work in.

It varies a lot, but my main role is
providing excellent stewardship with our supporters and engaging them with
the cause.

Working with people,
from seeing Donna on the hospice reception to emailing Lesley in the care
team to bumping into Bruce in the kitchen — There are so many incredible
people at Claire House, and that is the main reason that I’ve stayed so long.

Get
experience, be prepared to work hard and appreciate the knock backs as well
as the successes.



CORA - COMMUNITY
FUNDRAISER

2 years!

| used to work for a housing association,
as a leasehold management officer. Very different
kind of job, where lots of my day would be
resolving anti-social behavior and working out
service charge account balances!

I did
sociology at University. | absolutely loved it!

It involved learning about lots of different groups in the community. | got to study terrorism, fly
to Nepal to study fairtrade business and | wrote my dissertation on a community owned football
club! | would say my degree helped, but not necessarily because of ‘getting a degree’. | think
the things | studied at University helped me a lot instead. | also did a lot of volunteering outside
of university and my previous jobs.

In community fundraising, | think you need to
be quick on your feet and be able to adapt to lots of different situations. You need to be
approachable and friendly too. | think you need lots of emotional intelligence too so you can
understand the cause and what impacts it can have on families, supporters, staff and
volunteers. Essentially, | think you need to be a ‘people person?’

It’s a job like no other, the
people are absolutely amazing and you know what you’re doing helps others. All the while, we
have loads of fun, work hard together and make the best of everything we can.

| had always wanted to work in the community
somehow. (although my 6 year old self said | wanted to either help people, or make lots of
money!) | hadn’t figured out what way | could help until | saw the job advert for Claire House
and everything fell into place. | looked at what the job entailed and kept thinking ‘This is it! This
is me?l’

My job is very varied as | look after individuals,
families who use Claire House and volunteer speakers. On any given day, | could be helping to
support someone who wants to put on a ball, shave their head, organize a motorbike run and
also help a family who is fundraising in loving memory of their child. | could then be organising
for a volunteer speaker to go to a local church group that evening. No day is ever the same and
you’re definitely kept busy!

| think my favourite part of my job
is supporting families. They go through so much and seeing them want to help other families is
so lovely to see.

Don’t think that
you need a particular qualification. Lots is down to you as a person! | would say it’s always
amazing to have some volunteering behind you & if you fancy doing something like fundraising
or community based work, see what’s going on locally to you and see what you can get involved
in.



ANDREW — PARTNERSHIPS
MANAGER

My role involves filling out lots of
applications to Trusts and
foundations that give us money.

9 years

| worked in another
charity (an adult hospice), and before
that | was a translator.

| studied Spanish and French at Oxford. My degree taught me to read and
write very well, to manage a high and diverse workload, and to build
relationships with people.

You need to be really good
at English, good at maths and strategic thinking, and really good at building
excellent working relationships with lots of different people

| love
working for a meaningful cause, and | love being surrounded by decent
people.
My only dream growing
up was to be a professional golfer! | didn’t make it but | don’t mind as I’'m very
happy with my career choice.

Lots of strategy, analysis, meeting and
talking to people.
The people | get to work
with.

Do an
internship or work experience in a charity to see what it’s all about and to get
the experience you will need to stand out at interview.



GILLIAN- DIRECTOR OF
INCOME GENERATION

6.5 years. | can’t believe it!

I’'ve done a few different jobs, but |
was the fundraiser/marketing person
at a small homeless charity before
this. Before that | worked at Iceland
in their advertising team, and before
that at Littlewoods and Matalan in
their marketing teams.

| always
knew that | wanted to work in marketing/advertising/fundraising, so when | left
school | went to Uni and did a business course because | thought that would be the
best training | could find. And | was right! | got a degree in business and | did a
post-graduate qualification in marketing, plus I’ve done a leadership in fundraising
course too. But | also think that getting good experience is really important too.

Patience, a positive outlook,
faith in our supporters, passion for the cause, being reliable and honest, being able
to work with all sorts of different people.

| love the cause and what we
do for children and families. | have complete faith in the Care team to be amazing.
And | love my colleagues - the people | work with every day. They make me laugh,
inspire me, teach me new things — and | think that’s all fab.

Lots of meetings and phone calls. Sometimes
| have to solve problems, which is interesting. | do lots of planning for the future,
write reports and do presentations.

| love being with my team in
team meetings, or chatting to them in shops and offices. | love seeing people grow
and develop and be the best they can be.

Get lots of different experience in different workplaces; if you can’t find the right
jobs, then volunteer. Think about the type of organisation you’d like to work for
and research the types of jobs you’d like to do, then look at the skills they ask for.
Start working on those skills and see if you can get into those organisations for
work experience. Make sure you have lots of different things to talk about in
interviews. Be interesting and friendly. Be kind.



SHOP MANAGER - NICOLA

6 yrs

| ran a pub for 15 years and then had my own
sandwich shop for 5 years.

| achieved a CPVE in
business studies and media studies and BTEC national
diploma in business and finance that | believe have
helped me.

Good with people, customers and
volunteers. Good knowledge of I.T. Business minded.. the goal.. to make sure your shop is
profitable because all that money goes to helping all the children and their families. Good
organisational skills.

Every day is different. You
get to meet so many different people from customers and the wonderful volunteers. To know
the hard work you put in is helping raise money for the hospice is so rewarding.

No | didn't but i was self employed for 20
years and when that stopped | was struggling to find a job, | had no employer references so |
decided to volunteer somewhere while job hunting. | volunteered for Claire House in the
Prestatyn shop and fell in love with the shop, the work, the people and mostly the cause. So
when the role of manager came up, | applied and | got the job.

Sorting stock, merchandising, window dressing,
organising staff and volunteers rota, pricing, paperwork, customer service, planning the day,
working on the till, organizing volunteers with jobs that fits their abilities and wishes, put out
the best items to make the best money for the hospice, researching items on the computer to
see what it is worth.

Hard to choose really, | really
enjoy every aspect of my job but if | had to choose it would be the planning of the day,
everyone working as a team with the same goal and then seeing the results in the till at the end
of the day.

Volunteer while in
school or university because knowing what it feels like to be a volunteer will help if you
become a manager and have to manage volunteers as well as staff. It will also give really good
work experience in retail which looks really good on a C.V.



CORPORATE SERVICES




SENIOR ICT TECHNICIAN —
VIKKI

| started
off as a volunteer in 2015 and was brought on as a
staff member in 2016 so | have been with Claire
House for around 6 years.

|
was an ICT support volunteer for Claire House and
at local libraries. Alongside this | was working as
Lifeguard/Leisure Assistant.

| studied ICT for my GCSE’s and for my A Levels - | then went
on to university where | completed a first-class honors degree in Computer Studies. |
also have a ITIL Foundation certificate in IT Service Management.

You need to have great computer
skills, patience, a passion for technology, be able to work under pressure, prioritise
tasks, have good communication and problem-solving skills.

As our team is one of the
smallest teams in the organisation | like that it gives me more opportunities to learn
new things and gain skills that | may have not had the opportunity to learn in a larger
organisation.

| always wanted to work in ICT support
as | really wanted to help people who struggle with technology.

My day usually consists of monitoring our
support ticketing system, our servers, printers, content management system and
mobile device management system. We receive a lot of support tickets each day,
dependent on the issue we will schedule in remote sessions or escalate to other
members of the team if it falls within their area of expertise.

| love seeing the direct impact
our staff members have on the children and young adults who come to Claire House. |
also love when staff members understand something on the computers that they were
previously struggling with.

| always recommend
volunteering in an ICT role if you are ever unsure on whether it is something you want
to do in the future or not. | think it is important to know there are different routes to
take to get into an ICT role whether that through apprenticeships or university. Finding
what is going to work best for you to get into the role you want is key.



VOLUNTEER SERVICES
COORDINATOR - LUCY

3 years

| graduated from university

(studying History and Politics) and spent the
summer doing some volunteering myself!

My qualifications weren’t necessarily linked to my job, but they did help to give me lots of
different skills that come in useful - communicating with others, organisation, time management,
teamwork and developing projects. Volunteering also gave me firsthand experience of the charity
sector and how to work with others to make a difference.

I’d say the most important thing is to want to

contribute to an amazing cause. Everyone has a part to play at Claire House and we keep families
at the heart of everything we do. You have to be kind, friendly and a team player.

| love working
with volunteers as you get to meet lots of different types of people who all want to help a great
cause. They bring so many diverse skills and talents! The best thing about working at Claire
House is being inspired by their amazing actions as well as the commitment of our staff, families
and supporters. We all want to make a difference!

| didn’t even know volunteer

coordinating was a job until | applied for Claire House back in 2017! It’s a fantastic role which is
perfect if you love meeting new people, want to make a difference and enjoy organising things.

It involves helping to recruit lots of volunteers for
Claire House by holding interviews, developing new exciting roles to support staff and reaching
out into the community to tell people more about the amazing work we do. | also help to look
after our current volunteers, giving them training and making sure they have a wonderful time
with us.

Getting to work alongside our

fantastic volunteers, staff, families and supporters. Everyone here wants to help make a big
difference to children and young people and it’s an inspiring place to be.

Do some
volunteering! It will give you a great insight into what it’s all about and the amazing benefits it has
for yourself, others and your local community. There are so many opportunities out there and lots
of fantastic charities to support — whatever your interests!



COMMUNICATIONS OFFICER - JESS

5 years.

Il was a
student, but had a Saturday job in a hairdressers.

A Level ICT helped me gain the computer
skills | needed to create and edit magazine articles. Media
Studies meant | knew how to edit videos together and
English gave me the writing skills | needed to produce well
received news coverage and complete essays. At University |
studied Journalism which helped me to develop writing for
different audiences and platforms, editing and proof reading
copy and creating publications. It helped me to become
more confident in chatting to different people, | was always
having to pick up the phone to chase stories and stopping in
the street for Vox Pops, this was all valuable experience which helped me to get my job.

Be a people person- friendly and approachable.
Be able to adapt quickly to balance different tasks and work with different people internally and
externally. Have a passion for writing and interest in social media. Be a Good time keeper

My role at Claire House means |
get to work with lots of amazing people from across the organisation.

Before University | wasn’t aware of the role
of Communications Officer. | thought I’d do a degree in Journalism with the goal of working in a
news room or as a reporter. | learnt about the role during a PR module in University, we had someone
come in a tell us about their job and all of the different things it entailed. | thought it sounded really
exciting and decided from there that I'd love to follow that career path.

Checking social media, responding to any messages and
posting new content. Supporting the fundraising team with marketing e.g. putting together social
media adverts targeting an audience, briefing designers for leaflets or putting together radio
adverts. Creating our bi-annual Claire House magazine which means | get to chat with families,
staff, supporters and volunteers to share all of their stories. | also arrange photoshoots, edit and
proof read all the content in this 24 page document. Generating press coverage for the Hospice. I've
been very lucky to work on some amazing projects and facilitate high-profile visits at Claire House.
I’'ve worked with BBC Children in Need, CBBC The Dengineers and The Wayne Rooney Foundation.
This means we get to surprise the families Claire House supports with visits from their favourite
football players and celebrities. Visits like this take a lot of planning and organising so | help with
this aspect and then facilitate the visit on the day.

My job is so varied so each day | can be
doing something different, which I really enjoy.

Most organisations now have a
Communications Role, so | would say to research what type of field you would like to go into. | love
working in the charity sector as | know I’m helping to support an amazing cause. However, you can
find Communications Officer roles in every field, so maybe find something you’re interested in and
you think you’ll enjoy. | would also say any work experience you can gain, will be hugely beneficial
when it comes to applying for jobs, so try and gain some relevant work experience, it will also give
you an idea of whether the job is for you. Practice writing a lot for different audiences and with a
different tone of voice, this will really help as you’ll always be writing in this role. Gain a degree in a
relevant subject, for me it was Journalism and this was really helpful. But, there are other degree
courses which could help you fulfil the role of Communications Officer so do some research.



HEAD OF FACILITIES AND
ESTATES - BRUCE

Just over Eight years

| have worked in Facilities &
Estates management for over 40 years.
Some of the jobs include working at the
Wirral Autistic society for 12 years, managing a grade 2 listed retirement village, Stadium Manager
for Tranmere Rovers and Leigh Centurions Rugby Club.

| went to Rock Ferry
High School and achieved eight ‘0’ Levels, representing the school in rugby & cricket. Attended
numerous colleges and undertook a level 5 NVQ qualification as part of a City & Guilds trial. To
help me get this job | had served time as an electrician, got a HND in Maintenance & Building
Management and was a member of several professional bodies.

Integrity, patience, passion, willpower.

Having had a son who was very ill
for 12 years but thankfully recovered | wanted to give something back to society and support
children & families experiencing difficult times.

Originally | wanted to be an architect but
circumstances prevented me from going to university. However | have managed to achieve a
number of architectural successes in my career. Princess Anne formally opened a Respite Care unit
which | designed and project managed when working for the Wirral Autistic Society. | have also
designed and built my own house and acted as architect on a number of projects within the
hospice.

| have a wide variety of responsibilities ranging from building
maintenance, housekeeping, catering, gardening, vehicles, Health & Safety matters, overseeing
property issues & negotiating leases on retail properties, managing small, medium and large
building related projects. In addition there are a significant number of day to day activities which
are too numerous to mention including lots of meetings. Needless to say | keep myself pretty busy.

The variety and the challenge not knowing
what will happen next. Seeing the children or parents enjoy a new facility that has been
refurbished or created to provide better services.

Often individuals will start off
serving their time and move into facilities management as they get older, although there are now
specific qualifications available which can speed the process up. You need to have good
knowledge of building related matters, be practically minded, a problem solver and have a real
interest in this area of work. Always be prepared to get your hands dirty and be patient. Most
importantly you cannot be a 9-5 person as buildings do not recognise time, faults occur 24/7.



HOW LONG HAVE YOU WORKED AT CLAIRE
HOUSE?

WHAT DID YOU DO BEFORE YOU WORKED AT CLAIRE
HOUSE?

WHAT DID YOU DO AT SCHOOL/COLLEGE
UNIVERSITY AND DID IT HELP YOU GET THIS JOB?

WHAT ATTRIBUTES PO YOU NEED TO HAVE TO DO YOUR JOB?

WHY DO YOU LIKE WORKING AT CLAIRE HOUSE AS A RECEPTIONIST?

HAVE YOU ALWAYS WANTED TO BE A RECEPTIONIST?

WHAT DOES YOUR DAY TO DAY JOB ENTAIL?

WHAT IS YOUR FAVORITE PART OF YOUR JOB AT CLAIRE HOUSE?

WHAT ADVICE WOULD YOU GIVE A YOUNG PERSON WANTING TO DO YOUR JOB?



INFORMATION SYSTEMS
ANALYST/ADMINISTRATOR—
BETH

S years

worked in the NHS in an admin role.

| studied art/design to A level. It did not help me get this job.

Problem solving and at starting
point, a good understanding of computers/systems/excel.

| have had the opportunity to
grow my skills in Claire House because | am able to use our test systems to try
things, make errors and mistakes and learn from them. This doesn’t happen
everywhere. Claire House as whole is great to work for, everyone has the same
ultimate goal of helping the children that come to Claire House.

No, | wanted to go into a creative role like
Graphic Design. | got an admin job at 18 instead of University, my experience in the
NHS got me the job working in Claire House to work on the new HR/Payroll
system, since then | discovered what | enjoy doing and have been able to develop
my role into mostly that.

It’s quite ad hoc - if there are ongoing projects
| will be assisting on those. If there are issues or questions on any of the systems we
looks after | will be responding to those. | spend a part of my week running reports
for various teams as well.

My team, we work together
really well and can lean on each other. If I’'m not quite sure on anything, between us
we can find a solution.

Experience is
invaluable, if you haven’t studied anything related to this job (I didn’t!) don’t
dismiss it as something you couldn’t do.



We would be nothing without our volunteers!

We have around 800 volunteers at Claire House in many different
roles.

Volunteers can help out every now and again by volunteering at a
fundraising event or in one of our flexible remote roles. Others can
donate their time regularly by volunteering in our shops or on site at
the Hospice.

We have experienced care professionals who donate their skills at our
parents and tots groups and professional counsellors who want to
help in their spare time.

We also have volunteers who man our reception, attend community
events and talk about Claire House (Our Claire House Speakers),
assist with gardening duties, help with admin tasks, or support our
sibling events. The list goes on and on!

There are even volunteer Trustees who help with the overall running
and decision making at Claire House- a bit like School Governors do!

There are so many roles, unfortunately we don’t have the space to tell
you about them all, but if you want to know more please visit our
website or get in touch.

V|



CHAIR OF TRUSTEES— EILEEN

| was
appointed as a Medical Trustee in 2015 with a 6 year term of
office and then appointed as Chair of Trustees in July 2019.

| am a Consultant Paediatric and
Adolescent Rheumatologist.

Yes, a large part of being a
consultant in medicine is dealing with lots of information
and distilling it down to the most important and meaningful
things, problem sorting and decision making. These are also
important as Chair, having responsibility over the whole of
the work and operations of Claire House. | love people and
meet so many different children, young people and families
as well as many members of staff where | work. This helps me to understand so much about how
different people think and act and to work out quickly when things aren’t right.

The job of being a Trustee is to support the staff
of the hospice in everything they do by being there as a sounding board for new ideas, but also to
check that things are going well for all aspects of the Claire House organisation. We spend quite a
bit of time attending different committees, different training sessions, having one-to-ones with team
leaders and having ad hoc conversations with staff and volunteers as we find them. Some of the
main committees and the board meetings can have 20-30 papers to read and understand. These
cover so many different areas, from the clinical care that is our mission, to fund-raising,
investments, staff wellbeing, setting wages and salaries, and planning for new services and new
building projects. We also represent Claire House publicly by attending events, giving interviews
and promoting Claire House wherever we go.

| am a 'big picture' person and a person who
values and respects people from every background and every job. | am enthusiastic, passionate,
always looking forward for a better future and an even better way of doing things while still
supporting and noting all the effort that others put in in their every day work.

| truly think that there is very little of more value or
more importance than a Children’s Hospice. Claire House is one of the very best that there is and it
is privilege to be part of continuing its long history of care. Being part of a truly connected and
great team is an honour and also the thing that | am proudest of in my whole career.

| had never thought of it as a younger doctor. | was too
busy and enjoying medicine as a full time doctor. However, as | worked through a lot of my research
commitments and as my own family grew up and left home | found that | had more time for a new
challenge. | saw an email advertising the post and | was immediately drawn to apply.

| love the events when we raise money for
Claire House and especially | love hearing the very brave parents speak about what Claire House has
done for them. It makes all the hard work of so many staff and volunteers worthwhile.

Always do every job
that you have to the best of your ability, pursue excellence and take every opportunity to gain
knowledge, skills and experience. Above all, learn to notice others and to really listen to them
and to understand other jobs and roles. Stay interested in everything that life has to offer. Always
care about leaving the world as a better place, and always make a difference exactly where you are.



VOLUNTEER - SYLVIA

My role is support to Claire House’s online retail
Manager.

| have volunteered for Claire House for 6
years ..but many years before that when I lived
in Wales.

lam
retired.

| previously owned my own independent
retail shop and organised staff, stock and customers. All these skills help in my volunteer role.

| need to be versatile,
communicate with other volunteers, my manager and the public. | am also determined to
make a difference.

| gain sense of achievement and feel good factor
for helping a wonderful cause, and most of all the many friendships | make along the way.

Yes | have always volunteered my time most of
my working life ...just have more time to devote to it nowadays.

My role includes researching items
donated by the public, valuing them and listing them and photographing them ready for the
eBay account. Stock control liaising with Shaun, my manager, who is there to support and
advise at all times.

| enjoy the process, being part of a
young vibrant team of people and the friendships formed along the way.

Adyvice ....
Just do it ...you will gain life skills along the way and doors will open where you least expect
them ...have an open mind ....| DID!



SENIOR NURSE REFERRAL TEAM - Angharad
PLANNED CARE COORDINATOR / REFERRALS LEAD - Claire
PALLIATIVE CARE NURSE SPECIALIST- Clare
COMPLEMENTARY THERAPIST - Kate

FUNDRAISING TEAM

EXECUTIVE ASSISTANT TO CEO AND DIRECTOR OF CLINICAL SERVICES - Elizabeth

VOLUNTEERS




