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SENIOR NURSE REFERRAL
TEAM- ANGHARAD

| started at
Claire House in 2003! So 18yrs ago. | originally started as
a Health Care Assistant and then went to do my Nurse
Training (2004 — 2007). | continued to do bank shifts
whilst | trained. After | qualified, | returned to Claire
House as a Junior Nurse on the Care Team and then
progressed to Senior Nurse. In January 2018, | side
stepped to work in the Referrals Team.

|
worked as a Nursery Nurse in a private day nursery.

| gained my Nursery Nursing qualification at Wirral Met College. Then | went
to the University of Chester to do my Diploma in Higher Education (Nursing Studies—Child) and
later returned to complete my Nursing degree. Having a background in childcare (nursery nursing)
helped me to get this job, but caring for young people with complex needs is very different!

. To be caring and compassionate!
. Being open minded and adaptable to take on whatever comes your way!
. Being supportive to colleagues is also really important as it can be a tough job!

Being a nurse at Claire House is really
rewarding. | have seen many changes in my years at Claire House and the children and young
people who access the hospice have become far more complex - | love this challenge! Working in
the referral team means collecting initial information and details of each child and young persons
medical issues — researching this is really interesting!

| can’t really remember what | wanted to be growing up
but | did know that | wanted to work with children!!

. | help to manage all the new referrals that are made to Claire House - this means collecting
lots of medical information about each child and young person and preparing this for panel.

. Keeping families up to date and building a relationship with them is a vital part of this initial
phase.

. If a child or young person is accepted for overnight respite, | then coordinate their first stay
by completing a 1st care plan and prescription chart, and hand them over to the amazing
in-house care team.

. If the referral is for community services, then | refer them on to some of the other brilliant
‘spoke’ services that Claire House can offer.

I love being part of the Claire House team
because | truly believe we, as a team, can make such a difference to the children and families that
need us. All staff go above and beyond, and have a passion for what they do - positivity always
flows!!l am privileged to be part of a young person’s journey and help make special memories.

Go for it! Be prepared for
tough times but remember the good times far outweigh them! And actually tough times are the
ones that can be most rewarding as that’s when the team truly come together and really make a
difference.



PLANNED CARE
COORDINATOR / REFERRALS
LEAD —CLAIRE

A year and a half.

Managed a small complex

care home wit a background in mental
health and learning disabilities.

| did
Health and Social Care and business studies at school and studied a nursing degree
which helped me get this job.

You need to be organised,
proactive, adaptable and positive. Able to problem solve, work well under pressure
and forward think.

| love my role,
it suits me and | can put my stamp on it, make it my own and implement new ideas.
| love the families, children and staff too.

| have always had an
interest in nursing, amongst other things.

Coordinating care, liaising with families and
professionals, meetings, coming up with new ideas and getting involved in different
projects.

| enjoy organising new groups
and events for families.

Work hard, don't
put too much pressure on yourself, find your own way of working, take chances and
ask for help if you need it, teamwork!!



PALLIATIVE CARE NURSE —
SPECIALIST- CLARE =
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21 years!

| worked on a special care
baby unit in Chester.

When | trained we didn’t go to university to do nursing, | completed my degree
when | was 48!! | did my A-levels at school and then went straight to do my nurse
training in Great Ormond Street Hospital.

Very good communication skills,
patience, sense of fun, resilience, caring, dedication.

| really enjoy many aspects of
my job, | love making a difference for a child and their family, making memories,
and managing symptoms to enable a child to have the best quality of life that they
can. | like working with the whole family with their child in the centre.

| always wanted to be a nurse, especially a
children’s nurse, | have always loved children.

| work with the rapid response community
team but a lot of my work is with children in the hospice building, | observe their
symptoms and look for treatments or medications to help them, | will spend time
referring them to the other appropriate teams in Claire House. | manage our
butterfly suite team so spend time supporting them to support our bereaved
families. | also am a nurse prescriber and spend a great deal of time prescribing for
the children.

My team is fabulous and very
supportive! | love doing something with a child that makes them smile, playing, arts
and crafts, just giving a hug. The fact that we can give A* care at Claire House
makes me smile!

Work hard, get
some experience if you can, research and talk to people that do the job.



COMPLEMENTARY THERAPY
COORDINATOR— KATE

years

Self-employed massage therapist in
a wellbeing clinic.

Various
holistic, therapeutic and clinical courses including Reiki, ScarWork and sports
massage. My qualifications and experience definitely helped me get the job.

An abundance of resilience,
kindness, compassion and empathy. A good sense of humour also helps!

It’s an
incredibly rewarding and humbling job to do. I’'m privileged and honoured to work
alongside some wonderful staff, children and their families.

No, | wanted to be a
Marine Biologist and work with sharks when | was at school. | kinda fell into
holistic therapies in my late twenties and its gone from there.

It varies from day to day. It’s usually a mixture
of delivering treatments to the children and parents either at the hospice, at home
or at Alder Hey. Processing referrals, mentoring our volunteers, booking
appointments and general admin.

| love working with the
young adults and the dads, as it can be quite challenging but very rewarding. Oh
and there is always cake about in Claire House!!

Do the relevant
qualifications and get as much experience as possible. Self-care is absolute
paramount for your own emotional, mental and physical wellbeing as this work can
be incredibly emotionally challenging at times.



CORPORATE FUNDRAISER
JOSH

2 years

Worked at another charity.

Fine Art! Having a university degree opened doors to this career path.

POSITIVE, empathetic, patient.

Claire House is an incredibly trusting organisation and flexible to your ideas.
The cause is also very heartfelt.

No its not what | wanted to be at all | didn't have a clue!!

Checking social media, speaking to supporters, meetings, networking,
planning fundraising events for the future.

Being so close to the cause, it’s very rewarding.

Go and get some life experience - volunteer, travel, try different careers!



INDIVIDUAL GIVING
MANAGER - VICKY

3 and half years.

Worked in travel.

Travel and Tourism. Life/work experience
from previous jobs has really helped.

Being able to think outside the box. Being able to think on your feet. Coming
from a customer satisfaction background has really helped. How to make
things simple!

My job is different every day and | get to work on some exciting projects. |
also get to make a difference to people lives rather than shareholders!

What does your day to day job entail? Looking after big income streams like
the lottery, regular giving and legacy. Admin, meetings and crazy ideas!

Making a difference to children’s lives. Meeting local people from all walks of
life. Having the freedom to try new things.

Gain
experience in customer facing role. It really helps to understand people’s
behavior and so you can look after supporters in the right way.



FUNDRAISING
ADMINISTRATOR- PAUL

18
months

| worked in a primary school office as a
data/finance officer. Before that | worked as a
retail manager for M&S for about 10 years.

| studied Sports
Science at Liverpool Hope University. It didn’t
help specifically but | suppose university gives you lots of skills which help in most
jobs, such as communicating, organization, work ethic etc.

You have to think on your feet
as you never know what you will be dealing with that day. You have to be a ‘people
person’ as you are dealing with the public a lot, and you have to be quite
organised.

| love how

passionate and enthusiastic everybody is for their job. It is the best group of
people | have ever worked with. | love the fact that no matter what role you have
we are all helping the children and their families.

No not at all. | have never
known what | wanted to be but really enjoy this job and feel very lucky to work for
Claire House.

Mainly dealing with people who would like to
donate money or other items to Claire House and helping people with their initial
fundraising queries and starting off the stewardship and hopefully building long
term relationships. There is also lots of data processing but that is very boring!

Working with a great team of
people.
You have to be

organised and be able to react to anything that may come your way and not be
phased by it.



DISTRICT SUPPORT
MANAGER (RETAIL) - JANE

5yrs

Worked for another children’s charity and previously ran 4 garden centers.

No my qualifications were academic.

Adaptability, forward planning, strategy, customer service skills, people
management, being able to prioritise, time management and administration.

The role gives me the opportunity to maximise the retail income to support
the work Claire House dose.

No | wanted to be a pathologist, unfortunately a long iliness meant | could not
fulfil that ambition.

My typical day is very varied covering all aspects of the area retail operation.

Smashing area budgets ..more money for the charity.

Gain a good working knowledge of all aspects of retail, from shop floor to
management, always believe in yourself and never stop learning.



EXECUTIVE ASSISTANT TO  ggawr .
CEO AND DIRECTOR OF

CLINICAL SERVICES— 3

ELIZABETH %

I’'m in my 19t
year

| was a '

mum, secretary, musician and music promoter.

| really struggled with school and couldn’t wait to leave. | got 5 GCSE ‘O’ Levels
and did particularly well in English and History.

You need to be organised, efficient, work
confidentially and be open to your day being completely different from what you may have
planned for. You need to be able to take on pretty much anything with good humour.

it’s varied and | work across the
whole organisation. | work at grass roots and right up to Board of Trustee level (it gives me a
unique helicopter view of the organsiation) It’s challenging and interesting.

| didn’t know what | wanted to do when |
left school but | did a secretarial course and since then have always had interesting and varied
work in all sorts of different places including in the music business.

My days are different, a lot of my job is reactive. A
snapshot of today has been, type up leadership team meeting notes; complete Clinical
Governance minutes; upload folders onto Teams for a CQC inspection; liaise with colleagues over
a Subject Access Request and then complete quite a bit of work around that; email
correspondence with the CEO, Chair of Trustees and head of Income Generation; conduct a bit of
research into catering companies and availability.

Working with all the wonderful people at
Claire House - | feel extremely lucky!

Be flexible, be prepared to
have a go at anything. Never have the attitude that if it’s not in your job description, you won’t do
it = you will do much better if you grow and learn rather than stay stuck in the same old
groove. Don’t worry if you have bad days, everyone does.



VOLUNTEER - TERRY

Hospice reception volunteer
Four years

Senior lecturer in health and social sciences at
Edge Hill University specialising in mental
health.

Good communication skills, people skills, computer and telephone etiquette.

As above plus patience and knowledge of how Claire House functions

| enjoy meeting different people as well as the children and their families also doing unpaid
work for the ethos of Claire House.

| always knew | would volunteer when | retired. | also did volunteer work in Africa when | was
working.

. Answering and sorting telephone enquiries.

. Helping to give helpful solutions to any problems that may arise and if | can’t sort it
transfer to someone who can help.

. Meet and great visitors and relatives

All of it!



